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Magic Pill Bottles
Pictureit.You'resick;home

withtheflu.Youdragyourselfout
of bedandmakeyourwaytoward
themedicinecabinet.Youreyes
areburning.Readingthroughthe
blurof fever,youhopeyouchose
therightbottle;theonewiththe
stuffthatwill getyoubackon
yourfeet.

Mostof usso-calledadults
turnintobigbabieswhenweare
sick.Wewantto bewaitedon.
Wewantsomeoneto bringus
toastandfluff ourpillows.So
wouldn'tit beniceto alsohave
yourprescriptionreadto you?

A toolthatcanreadthesmall
printontheprescriptionbottle?It
mightsoundfar-fetched,butit's
thewaytechnologyisheading.

Medicationerrorsareahealth
issue.In1993,morepeopledied
inAmericafrommedicationerrors
(about7,000)thanfromwork-
relatedinjuries(morethan6,000),
thisaccordingto "ToErrIs
Human:Buildinga SaferHealth
System,"a reportbyLindaT.
Kohn,JanetM.Corriganand
MollaS.Donaldson.Thereport
goesontostatethatmedication
errorsaccountforonein131out-
patientdeathsandonein854
in-patientdeaths.

Prescriptionreadingdevices
thatcanbeusedwithanyvial.
bottleorpackagearenow(or
soonwill be)availablefromat
leasttwocompanies;AskoCorp.
andEnVisionAmerica.Bothoffer
voiceoutputandmarkettheir
productsto theestimated10mil-

lionblindandvisuallyimpaired
peopleintheUnitedStates,!not
to mentiondyslexicpatientsand
thosewhoareunableto read.

TheAloudAudiolabeling
SystembyAskoCorp.,currently
availablethroughRxPartners,isa
replayunit.Prescriptionbottles
areaffixedto aplastic"puck"
describedbythecompanyasan
audiolabel.Pushingdownonthe
bottlewhileit is inthereplayunit
activatestheaudiolabelfor read
backto thepatient.

ScripTalkbyEnvisionAmerica,
whichrecentlycompleteda pilot
studyandshouldbeavailable
soon,useswhatlookslikea
barcodereaderthatthepatient
passesinfrontof theprescription
bottle'sSmartlabel(amicrochip
embeddedontheprescription
label)to heara synthesizedvoice
readtheinformationonthelabel.

Thismeansaclientwhois
unableto readthewritingonthe
prescriptionbottle,whether
becauseofdisability,illiteracyor
theplainoldflu,cannowtakehis
orhermedicationunassisted.It's
assimpleasholdingthemedicine
infrontoforonthereaderand
hearingthenameof themedicine
anddosinginstructionsbeing
readto you.

Theseproductsappealto a
widermarketthanother"assis-
tive" labels.Someonewhois
dyslexicmightnotnecessarily
reapbenefitfroma large-print
label.Andforsomeonewith
cognitiveissuesorwhois unable

1 Accordingto the AmericanFoundationfor the Blind

to readatall,a Braillelabel
mightnotholdmuchpromise.

WithAloud,voiceoutputis
createdbya pharmacistwhenthe
prescriptionisfilled,orbyaphar-
macyassistantandthenverified
bythepharmacist.Criticssaythe
accuracyoftheverbaloutputmay
becompromisedbecauseof
humanerror.Thepharmacist
mightsaythewrongdosageor
hervoicemightbedifficultto
understand.

ScripTalkmightbypassthis
issuebyusingcomputer-generat-
edrecordingsfor its Smart
labels.Voicepitchandspeed
controlcanbemanipulatedto
maketheoutputeasierto
understand,whichimpliesthis
methodmightnotbefoolproof,
either.

Bothproductsarelightweight
andportable,andcanbepowered
usingAC/DCorbatterypower.
Thisisa handyfeaturewhen
traveling,makingit possibleto
usethereaderswhetheroneisat
home,inahotelorcamping.

Asmostuniversallydesigned
productsoriginateinthedisability
market,it maybeasimplematter
of timeuntilnoonehasto strug-
gleto understandthesmallprint
andmultisyllabicgibberishon
hismedicinebottles.Untilthen,
theramificationsofthisfirst-
generationproductareunmistak-
able,andforsomeonewhois
otherwiseindependentbutper-
hapscannotread,thebenefits
areevident.

September I October 2001


