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"Are you okay?"

"Haveany problemsoccurred in the last 24
hoursthat youfeel needattentiontoday?"

"Arethereanyissuesaroundyourhomethat

couldcauseproblemsfor you today?"

Thesequestionsare being askedaround
town- bya computer.

WellnessCheckprogramssuchasGuardian

Callingby Reverse911,CAR.E. by DCCand
CommandCallerbyVoiceTechnologies,usually
integratedintoEmergencyNotificationSystems,
monitorlocal residentsto ensurethey do not
requireassistancefromemergencypersonnel.

Residentssignupfortheprogramwith local

publicsafetydepartments,typicallypoliceandfire,
to becalleddailyorevenmultipletimes in the
samedaybythe computerizedsystem.When
theresidentiscalled,herespondstothescenario
that was createdin the ENS.If noreplyor an
incorrectresponseis received,the resident's
caregiverisnotifiedandaskedif hecanrespond.
If the caregiveris not available, emergency
personnelisdispatched.

Implementationandcall flow variesamong
municipalities.InUpperArlington,Ohio,theKind
CallProgram(utilizingCAR.E.)hasacoordina-
tor who interactswith the communityto enroll
residentsin the program,often by attending
seniorhealthfairsandcommunicatingwithpolice
andfire personnel.TheprograminBirmingham,
Ala.,currentlyhas2,500residentsenrolledand
thenumberscontinuetogrow.Accordingto Mark
Henderson,seniorcommunicationstechnician

for the city of Birmingham,new namesare
entered into the system everyWednesday
followingthecitycouncilmeetings.

Regardlessofwhichsystemisbeingused,all

of the programadministratorsindicatethe
responsefromparticipantsis overwhelmingly
favorable.Birmingham'ssystemincludessev-
eralscenariosthatweredesignedbasedon
feedbackfromresidents,includingscenariosfor
theelderly,disabled,domesticviolencevictims
andothervictimsofcrime.Hendersonfindsthe
productespeciallybeneficialwhenusedby
residentswithcognitivedisabilities.

"Whenthesystemunexpectedlywentdown
temporarily,peoplecried,"saidHenderson.
"Doctorsevencalled."

Whiletheprogramsareimplementedtosave
lives,thereisnoavoidingROI.Wellnesschecks
decreaserelianceon911andminimizethe
numberof policeand fire units that are
dispatched.Hendersonstatesthecostfordis-
patchingaunitinBirminghamis$750,estimat-
ingthecitysavesat least$20,000a yearby
usingCAR.E.

KevinMcCarthy,vicepresidentof Reverse
911,addsthattheGuardianCallingfeatureof
Reverse911isoftenusedbyfacilitiesthatare
openall nightorat highriskofcrime,suchas
conveniencestoresandguardshacks.

CommandCaller,basedonVBVoice,does
nothaveamodulespecifictowellnesschecks.
However,PaulWilson,vicepresidentofVoice
Technologies,Inc.,statesthattheopenarchi-
tectureof thesystemmakeswellnesscheck
scenariospossible.

"Thesystemisprimarilyusedtogettheword
outquicklytoa lotofpeople:'saidWilson."But
it candoother,verytargetedtasks,(including
wellnesschecks)."

Similarly,theCanadiangovemmentrecently
exploredimplementingCommandCallerto
enforcehomequarantineofSARSpatients.While
thesystemwasneverneededdueto thereso-

lutionoftheepidemic,thesystemwastoinclude
voiceprintingtoensurethetargetedindividualis
respondingtotheprompts.

VoiceTechnologies,Inc.usesScanSoftand
FonixITS andtypicallyusesNuanceasthe
speechrecognitionplatform.

Theramificationsof wellnesschecksare
broad.Utilizationcanprovidepeaceofmindto
familymemberswhileallowingenrolleesto
exercisemoreindependence.ButwhileGuardian
CallingisapopularmoduleintheReverse911
system,McCarthyestimatesthereareabout100
unitscurrentlyinuse.

JamieHoskins,productmanagerat DCC,
reportssimilarnumbers.WhileDCChasapprox-
imately900Communicators(thebaseproduct
for C.A.R.E.)in useinternationally,Hoskins
believestheremaybeonly50clientscurrently
takingadvantageofCAR.E.

DinaGarcia,a commissionerfor theLos
AngelesCityCommissiononDisabilitiesanda
SystemChangeAdvocatefortheWestsideCenter
for IndependentLiving,herselfdisabled,had
neverheardof wellnesschecks.Uponbeing
questionedastothevalueoftheseprograms,she
responded,"Awesome:'addingit isapriceless
toolinrespondingtohomeboundresidentswhose
caretakersarrivelate,ornotatall.

A clientoncetold meherattendantwas
unreliable,andononeoccasiondidnotshow
upforthreedays.Thisclientwasleft inbed,
unableto move,letalonedrink,usetherest-
room,orcallforhelp,resultingindehydration
andbedsores.Hadshebeenenrolledinawell-
nesscheckprogram,assistancewouldhave
arrivedbeforeherhealthhadbeencompromised.

Toascertainwhethera wellnesscheck
programisavailableinyourarea,contactyour
localpublicsafetydepartments.


